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All Tiers include Individual Coverage with ID Theft Consultation and Restoration Services 
Assistance with interpreting credit reports, placement of fraud alerts and credit freezes, 

understanding credit scores. Licensed Private Investigator assigned to your customer works 
on their behalf until all identity theft issues are verifiably resolved. 

TIER 1: CREDIT MONITORING (TRIPLE BUREAU) 
Triple Bureau  
Monitoring 

Monitoring of Experian, Transunion and Equifax Credit Bureaus 

Services 
 
 
 
 

Customer is notified of 
 New Accounts Opened 
 Payment Delinquencies 
 Public Record Changes 
 Change of Address 
 Plus Eight additional categories 

Cost $ 8.00 
TIER 2: idINTEGRITY Scan + Triple Bureau Credit Monitoring 

Monitoring Scanning of Personal Identification Information + Triple Bureau Credit 
Monitoring 

Services  Address Aware-Monitoring of address history at USPS 
 Web Watcher-Scanning of personal information on the dark web 
 Personal Persona-Monitoring of credit header data 
 Triple Bureau Credit Monitoring 

Cost $ 10.00 
TIER 3:  Triple Bureau Credit Monitoring + Minor Monitoring 

Monitoring Monitors child’s social security number for up to 4 minors of a primary 
member + Triple Bureau Credit Monitoring 

Services Notification of: 
 Unauthorized Names 
 Aliases 
 Addresses 
 Credit Files 
 Fraudulent Credit Header Data 
 Triple Bureau Credit Monitoring 

Cost $ 10.00 
TIER 4: idINTEGRITY Scan + Triple Bureau + Minor Monitoring 

Monitoring Scanning of Personal Identification Information + Triple Bureau Credit 
Monitoring + Minor Monitoring 

Services All of the services listed in Tiers 1, 2 & 3 
Cost  $ 12.00 
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COMMUNITY BANK and its employees, agents, or any of its affiliated or related organizations 
disclaims all express or implied warranties or representations of any kind or nature whatsoever 
of its merchantability of the ID TheftSmart program provided by Kroll Advisory Solutions. You 
specifically agree, on your behalf and on behalf of your heirs, executors and assigns, not to 
bring any legal action in any federal or state court or other court of law or equity against 
COMMUNITY BANK or any of its affiliated or related organizations under any theory of liability 
and further agree to indemnify and hold COMMUNITY BANK and its affiliated ore related 
organizations harmless. These Terms and Conditions and your access to, use and browsing of 
the Site are governed by Illinois law without regard to its conflict of law provisions.  
 
I do understand that with my enrollment in a credit monitoring program my information will be 
securely transmitted to the credit bureaus, and the authentication of my identity is required 
before any alerts can be viewed. Our privacy policy protects the privacy of your personal 
identifying information that you provide us.  
 
COMMUNITY BANK may cancel your membership at any time due to non-payment. We will 
provide you with notification prior to cancellation. You may cancel membership to this program 
at any time by writing to COMMUNITY BANK.  
 
I understand that I have received the terms and conditions, and I am enrolling as an individual 
in the above selected ID TheftSmart option and understand my account will be debited a 
monthly amount based on the option I choose.  
 
______________________________________________________________________________ 
Signature                                                                                                                         Date 
Bank Name – Community Bank  Member number: 

Please choose an option – Tier 1   Tier 2   Tier 3   Tier 4 
 
FOR INTERNAL USE ONLY: 
 
Address: ____________________________  DOB: ______________  
 
Social security number: _______________   E-mail address: _________________________ 
 
Set up by _______________________________ Date _________________ 
Account # to debit ________________________ Date _________________ 
Account coded in MBS _____________________ Date _________________ 
Verified by _____________________________ Date _________________ 


